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Céng ty TNHH Truyén Théng Tiép Thi P2P (goi tat la P2P) la céng ty dich vu
marketing ldy con ngudi lam trung tém va déng lwc. Chung téi lam viéc vi moi nguori
va cho moi nguwoi. Gid tri cét 16i ctia P2P la tinh nhén vdn trong quan tri diéu hanh
va kinh doanh. Everyone Matters la triét ly hoat déng, la kim chi nam trong wng xd&
va hanh déng. Everyone Matters dwoc xdy dwng trén nén tang HITI: Humanity
(Nhén vén) - Integrity (Chinh truc) -—— Teamwork (Péng déi) — Innovation (Sdng tao).

Humanity Integrity Teamwork Innovation
(Nhan van) (Chinh tryc) (bong doi) (Sdng tao)

Chung t6i cam két deo dudi va duy tri 4 gid tri nay trong viéc diéu hanh cong ty va thuc
hién cac hoat dong kinh doanh clia minh véi ndi bo cong ty, vdi khach hang, vdi nha
cung cap va vdi cong dong, chinh quyén sd tai noi P2P cdé nhitng hoat ddng kinh doanh
cla minh.

Chung t6i cam két thuong tdn phap luat cla Viét Nam va tdn trong cac nguyén tac tiéu
chuan qudc té cé lién quan dén ngudi lao dong, dén moi truong va phong chdng tham
nhiing, hdi 16 nhu 13 Tuyén ngdn nhan quyén qudc té, tuyén ngdn cla td chirc cong
doan qubc té vé cac nguyén tac va quyén Igi ca ban tai noi lam viéc va hiép udc toan
cau cla Lién hiép qubc. P2P Ung ho cac hoat dong cla To chirc minh bach thé gidi.

Chung t6i cam két gilt gin va thic day mot vin hoéa lam viéc cdi md, binh dang cho tat
ca moi ngudi & bat ky vi tri nao trong cong ty. Tat ca nhan vién déu duoc coi trong, duoc
truyén cam hing lam viéc & muc tét nhat ma ho cd thé.

Chung t6i cam két gilt gin su minh bach, khdng duwa héi 16 va kién tri thuc hién cac bién
phdp phong chbéng tham nhiing cé két qua. Ching tdi s3n sang hop tac vdi chinh quyén,
t6 chirc phi chinh pha, cong ty khach hang, nha cung cip hay bat ky ai trong viéc phong
chbng tham 6, hbi 6.
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[. CHINH SACH )
PHONG CHONG THAM NHUNG

Tham nhiing tai Viét Nam la vdan dé nhirc nhéi va la méi lo ngai chinh cta Chinh phu
va ngwo'i dén. Tham nhiing khéng chi xdy ra & cdc co’ quan qudn ly nhé nwé'c ma con
& trong ndi bé cua tirng doanh nghiép. P2P va déi tdc caa minh ciing khéng trdnh
khéi dwong déu vaoi té nan nay.

Chinh sach chéng tham nhiing cGa P2P thé hién cac lap truong lién quan dén van dé nay
nhu sau:

1. Hoan nghénh va tuan thd nhitng ndi dung cé lién quan trong Luat phong chdng
tham nhiing ctia Viét Nam va ting ho cac hoat déng clia T chirc minh bach quéc té.

2. T chdi cung cap loai dich vu cé véu td tham nhiing, goi y hodc ra diéu kién hdi 16
cho cd nhan hay cho lgi ich nhém dé duoc tao diéu kién thuan loi, wu tién, wu d3i
trong viéc cung cip vu cho khach hang.

3. Khéng codng tac, st dung dich vu clia cac nha cung cip cd chinh sach, cé v dinh hodc
c6 hanh vi dua héi 16 dé duoc cung cap dich vu vdi gid khong canh tranh hodc duoc
hudng bat ky diéu kién wu dai.

4. Cac nha cung cap chinh déu phai cam két bang van ban 13 khéng goiy, tim cach dua
hdi 16 hodc thuc hién cac hanh vi hdi 16 dudi bat ky hinh thirc ndo. Hop dong mua
hang cla P2P phai cd diéu khodn phong chdng héi 16 hodc tham nhiing.

5. Nghiém cadm moi hanh vi héi 16 hodc tham nhiing cGia moi nhan vién & cac cip va

thuc hién nhitng bién phap cé k&t qud dé hdi 16 va tham nhiing khéng thé ton tai &

P2P va vai cac giao dich vai P2P .

6. Thuc hién cac hoat déng cham séc khach hang, chdm séc nha cung cAp mot cach

minh bach.

P2P nd luc hét minh dé cung cap nhitng dich vu tuong xing vai gia tri ngan sach duac

chat chiu, gép phan tao nén su thanh cong ctia khach hang.

P2P xay dung long trung thanh va biét on vdi nhitng nha cung cap chién luoc vé viéc

déng hanh va&i P2P dé phuc vu khach hang cla cong ty duoc tot nhét.

7.Quy dinh vé viéc nhan qua va ting qua:

a. Dbi vdi viéc nhan qua

- Toan b6 nhan vién cong ty khéng duoc nhan truc tiép bat ky mén qua nao (hién
kim, hién vat) tir d6i tac ( khach hang, nha cung cap, ngudi lao dong) co gid tri tir
1.000.000 ddng ( M6t triéu dong), néu dua trén méi quan hé cong viéc do minh
gidi quyét hodc trong pham vi quan ly ctia minh.
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- Dbi v8i cdc mdn qua cd gia tri dudi 1.000.000 déng ( mot triéu ddng), thi duoc

phép nhan nhung phai bdo lai bang email cho cap quan Iy truc tiép va dong gdi
cho gidm déc khéi quan ly biét

b. D6i v3i viéc tang qua : xuat phat tr van hda ngudi Viét, cdng ty cho phép tang
qua cho ddi tac ( khach hang, nha cung cap, co quan chirc ndng,..) theo nguyén tac:

- Chi duoc tang hién vat, khong dugc tang hién kim
- Gid tri tang: T6i da 1.000.000 ddng ( mot triéu dong)/1an
- Chi duoc tang trong cac dip:

e Sinh nhat : Tang ca nhan
 Qubc té phu ni¥ : Tang tap thé
e Tét Nguyén Dan : Tang tap thé

c. Tuyét dbi khéng s dung viéc nhan qua/ting qua nhu 1a phuong tién dé tao
thuan loi/ gay kho dé cho cong viéc dang xtr Iy hodc quan ly. Bat ky c& nhan nao vi
pham sé& dugc xt ly theo ndi quy cong ty va Ludt lao dong. Tha tuc tang qua/giam
sat theo quy dinh cla cong tyTrong trudng hop co su gai y cla dbi tac vé qua tang
nhu [& mdt yéu cau thi phai bdo ngay cho cong ty dé phan anh lai I3nh dao cla ddi
tac, hodc td gidc cho co quan chirc ndng néu can thiét

I1. CP‘IINH SACH
VE QUYEN CUA NHAN VIEN

1. CHINH SACH LAO PONG TU DO KHONG CUONG BU'C

1. Tai P2P tat cd nhan vién tu nguyén tham gia vao cdng ty véi cung mot dong luc 13
“cung nhau lam an”, khdng cé bat ky nhan vién nao cla M.S.V bj cudng birc lam viéc dé
trd no, dé dén mot khé udc (trir hop dong lao déng), dé trd on, dé lam nd 1&, dé trao
d6i mét loi ich (vé vat chat, tinh than, dia vi, quyén luc) hodc dé né tranh nghta vu phap
ly,... Nhan vién cong ty cd thé dé nghi cham dit hop dong lao dong bat ky Iic nao theo
quy dinh cua Luat lao dong

2. P2P tuyén dung lao d6ng theo nhu cau théng qua céac thd tuc minh bach dé tim kiém
lao d6ng cé ndng luc thuc su. Khdng cd nhan vién nao phai “dat coc”, cam c¢b gidy to
hodc phai hbi 16 dé duoc vao lam viéc tai cong ty.

2. CHINH SACH TU’ DO NGON LUAN, THAM GIA POAN THE VA TON GIAO
TiN NGUONG

1. Moi ngudi déu cé quyén tu do tu tudng, tin ngudng va ton gido, ké ca tu do thay doi
tin ngudng hodc tén gido clia minh, va tu do bay té tin ngudng hay ton gido cla minh
trong pham vi n6i qui cong ty va phap luat cta Viét Nam.
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2. Moi ngudi déu cé quyén tu do ngdn luan va bay td v kién dong gdp clia minh vadi cac

cap quan ly cdng ty; ké ca tu do bao luu quan diém dé bay td & cap trén hodc vdi to
chirc cong doan hop phap.

3. Cong ty tdn trong quyén hop phap cla cac nhan vién trong viéc tham gia, thanh 1ap
hodc khdng gia nhap céc td chirc cong doan, chinh tri, nghé nghiép ma khéng so bi tra
thu, de doa hay quay rbi. Cong ty tao diéu kién, khéng can trd viéc gia nhap doan thé
va thuong luong tap thé mét cach doc 1ap va tu do. Cong ty ho tro va tao diéu kién dé
cac to chirc doan thé hop phép tu do hoat dong.

4. Nhan vién cé quyén cl dai dién hop phdp cla minh dé thuc hién céc cudc thuong
luong tap thé (néu cd). Ngudi dai dién cho nhan vién khéng bi phan biét dbi x( va tao
diéu kién dé ho thuc hién vai trd dai dién trong cac dbi thoai, dam phdn vdi cong ty.
Chung t6i cam két thiét 1ap mot cudc dbi thoai mang tinh xay dung vdi cac dai dién ma
ho da tu do lua chon.

5. Cong ty bdo dam quyén tuv do ca nhan, tu do phat trién ban than mién su tu do d6
khéng anh hudng dén tu do cla ngudi khac va cla cong ty. Ai cling cd v nghia cho
nguoi khac va nguoc lai. Everyone Matters.

6. Pham vi clia quyén tu do gia nhap doan thé va quyén thuong luong tap thé phai
nam trong khudn khé cla luat phap hién hanh cla Viét Nam.

3. CHINH SACH BINH DANG, KHONG PHAN BIET DOI XU’

1. CAng ty cam két duy tri van hda nhan van dé déi xtr thuc su 1a binh dang, ton trong
1an nhau ma khéng ¢ su phan biét nao

2. Moi nhan vién P2P duoc dbi x&* nhu nhau trong giao viéc, danh gia va thu huéng
theo nguyén tac “cung nhau lam an”. Moi ngudi déu cd quyén duoc trd cdng ngang
nhau cho nhitng gia tri lao ddng cd mirc d6 déng gdp nhu nhau ma khéng cé bat ky su
phan biét d6i x&t nao. Gia tri lao ddng dé duaoc xac dinh bang khoi luong, chat luong,
nang suat va chi phi bd ra dé thuc hién mot cong viéc. Nhitng ai hudng thu nhap tién
lwong cao hon thi phai tao ra nhirng gid tri lao ddng cao hon tuwong xirng.

3. Moi nhan vién duoc hudng céc ché d6 phuc loi chung clia cdng ty nhu nhau.

4. Cdng ty nghiém cAm nhi*ng hanh vi phe nhém, bé phai, tru dap, hdm hai ngudi khac.
5. Cong ty nghiém cadm va x ly thich ddng moi su phan biét vé ching toc, giai cap, cap
bac, ngudn gbc dan tdc, dia phuong, tin ngudng, tudi tac, tinh trang khuyét tat, gidi
tinh (k& ca gidi tinh thi ba), tinh trang hén nhan hay thudc hodi doan, dang phai chinh
tri. COng ty ton trong doi tu cla nhan vién mién sao nd khdng anh hudng dén van hda,
thuwong hiéu, moi tredng quan tri doi ngli clia cong ty va quy dinh phap ludt Nha nudc.
6. Moi nhan vién déu binh dang trudc quy dinh clia cong ty va dugc bao vé mot cach
binh dang ma khoéng cé bat ky sy phan biét nao. Moi ngudi déu binh dang vé quyén
duac xét x&r cdng bang va cong khai bai hoi ddng ky luat hop phap.
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7. Moi ngudi déu cé quyén duoc bdo vé mot cach binh dang chéng lai bat ky su phan
biét dbi xCr vi pham chinh sach nay, va chéng lai bat ky su kich ddng phan biét d6i x{r
nao nhu vay. Moi ngudi déu cé quyén duagc cong doan, hdi ddng ky luat bao vé bang

cac bién phap hitu hiéu dé chdng lai nhitng hanh vi vi pham cac quyén ma d3 duoc
chinh sach nay qui dinh.

4. CHINH SACH TRA MU'C LUONG DU SONG

1. Moi nhan vién déu duoc hudng thu lao thich dang nham bao dam doi séng clia ban
than va gia dinh.

2. Lwong va thu lao cho nhitng lao ddng phd thdng cé thu nhap it nhat 1a bang muc
lwong téi thiéu do nha nudc qui dinh hodc murc luvong chuan clia nganh néu né cao
hon.

3. TAt cd nhan vién khi chinh thirc vao lam viéc véi cong ty s& duoc cung cap bang van
ban dé hiéu vé thu nhap luong va cac diéu kién lam viéc.

4. Viéc ky luat bang cach tu tién trir lvong s& khéng duoc chap nhan ma phai tuan thi
dung trinh tu, thu tuc cda luat phap hién hanh cta Viét Nam.

5. CHINH SACH VE THO1 GIAN LAO PONG

1. P2P tuan tha thoi gian lao déng theo luat dinh, thda udc lao dong tap thé va tham
chiéu cac tiéu chuan lao d6ng qubc té phu hop.

2. S6 gior lam viéc duoc ghi rd trong hop dong lao ddng va khéng duoc vuot qua 48
tiéng mdi tuan

3. Viéc lam thém gid 1a su thda thuan tu nguyén cla ngudi lao dong vdi cong ty. SO gid
lam thém trong moét thang phai hap Iy, cé xem xét tat ca cac diéu kién sau day: mirc do,
tan suat va sb gid lam viéc cla tirng ngudi lao ddng va toan bd luc lvong lao dong. Viéc
lam thém gid sé khong duoc st dung thay cho lam viéc thudng xuyén.

4. Ngudi lao dong duoc phép nghi trong gilta gio lam viéc, nghi hang tuan, nghi hang
nam, nghi 1& tét, viéc riéng va nghi khéng hudng luong theo quy dinh cla Luat Lao
dong

6. CHINH SACH AN TOAN LAO PONG

1. Cong ty cam két duy tri noi lam viéc khdng cd bao luc, quay rdi, hdm doa va cac diéu
kién khong an toan hay mang tinh pha hoai khac do cadc méi de doa bén trong va bén
ngoai. Cong ty to chirc d6i bao vé chuyén nghiép véi nhitng bién phap phu hop dé bao
dam an ninh cho nhan vién khi can thiét ké cd & cac diém thuc hién tiép thi clia cong
ty.

2. Cong ty t6 chirc cac bién phap phong chéng chay nd hiéu qua. Trang bi phuong tién
phong chita chdy, t& chirc va hudn luyén d6i phong chay tai chd, thuc hién co ché va
quy trinh an toan vé dién.
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3. B6 phan mua hang chi st dung nhitng nha cung cap dép ¢ng duaoc diéu kién an toan
san xuat, an toan giao théng, an toan vé sinh thuc pham.

4. Doi ngli dan dung cho cac dé tai dich vu tiép thi cla cong ty phai thuc hién cac bién
phdp an toan lao déng phu hop.
5. Quan ly cac cap cd trach nhiém thuc hién cac bién phdp an toan phu hop dudi su
giam sat ctia quan ly cap truc tiép.

7. QUYEN KHIEU NAI TO CAO
1. Tat cd moi nhan vién lam viéc & M.S.V déu cé quyén khiéu nai, t& cdo ma khong bi
thanh kién, tra ddia, tra thu sau nay.

2. Khiéu nai I viéc nhan vién cong ty cho rang mot sb hodc toan bé ndi dung cla cac
van ban do cong ty ban hanh la sai trdi so vdi quy dinh ctia Phap luat hodc viéc dp dung
thuc té khdng dung so véi quy dinh clia cong ty, va ddng thdi nd xam pham dén loi ich
hop phap ctia nhan vién do hodc ngudi lao déng trong cong ty ndi chung.
3. T6 cdo 1a viéc nhan vién cong ty phan anh nhitng hanh vi sai trai ctia cd nhan hodc
bd phan khac trong cong ty (ké ca hanh vi tham nhiing, nhan/hodc duva hdi 16) va hanh
vi dé d3, dang va s& vi pham quy dinh cla cdng ty, cla Phap luat, dong thdi xam pham
lgi ich clia cong ty hodc cd nhan khac trong cong ty.
4. Thu tuc tiép nhan giai quyét khiéu nai, té cao

a. Viét don (hodc email)

- Ngudi mubn khiéu nai, t& cdo phai glti don (hodc email) dé nghi theo mau:
KNTC/01/P2P cho bd phan cé tham quyén (nhu quy dinh & phan 111.1)

- Dia chi email cla toan bd nhan vién duoc luwu trlr tai dia chi:
https://outlook.office.com/p2pmarketing.com.vn/everyone

b. Nhan don:

- Ngudi nhan don phai xem xét ndi dung don, néu khdng dung tham quyén gidi
quyét thi gidi thich va huéng dan cho ngudi khiéu nai biét.

-Néu dung tham quyén thi kiém tra cac loai tai liéu, ho so kém theo, néu dung theo
quy dinh thi viét gidy bién nhan ho so theo mau: KNTC/02/P2P hodc tra |6i email xac
nhan da nhan don.

-Sau khi tiép ngudi khiéu nai xong, ngudi tiép nhan phai ghi day dd ndi dung vao so
theo ddi khiéu nai theo mau: KNTC/03/P2P cla phong (ban) minh.

5. Phan cip gidi quyét khiéu nai, tb cdo

a. Nhan vién clia phong nao thi Trudng phong d6 cd trach nhiém tiép nhan gidi
quyét khiéu nai cCia nhan vién trudc tién.

b. D&i v&i nhan vién parttime thi phan dnh khiéu nai lén ngudi quan ly truc tiép hodc
Truwdng phong dang st dung nhan vién do.
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c. Doi vai tredng hop ngudi t6 cdo thi td cdo thém 1 bac so vai khiéu nai, cu thé 13
|én cap quan ly gidn tiép, Trudng ban, Trudng phong Nhan su, Gidam dbc Biéu hanh.

d. Trudng hop ngudi cé trach nhiém khong gidi quyét (hodc gidi quyét khéng thda
dang) thi cé quyén gl khiéu nai lén Trudng ban.

e. Néu cip Trudng ban khong gidi quyét (hodc gidi quyét khéng thda dang) thi gui
phiéu khiéu nai dén Trudng phong Nhan su.
f. Giam d6c cong ty 1a ngudi cé tham quyén cudi cung trong viéc gidi quyét khiéu nai
clia nhan vién.

6. Thoi gian gidi quyét
a. Sau khi xem xét toan b6 noéi dung, ngudi nhan don phai tra i thdi gian gidi quyét
cho ngudi khiéu nai biét.
b. Trudng hop bd phan d6 tu gidi quyét duagc thi thoi gian tra 10 khéng qué 3 ngay
lam viéc.
c. Trudng hop bd phan d6 khdng thé tu gidi quyét duwoc ma phai phéi hop xac minh,
diéu tra hodc tham khao tir cac bo phan khac thi thai gian tra 161 khdng qua 7 ngay
lam viéc.

7. X ly khiéu nai, t6 cdo
a. Ngudi cé tham quyén xt ly khiéu nai phai cé trach nhiém giai quyét theo thdi han
gidi quyét trén day.
b. Trong trudng hop can phai cd hoi dong dé gidi quyét khiéu nai thi phai lap bién
ban cudc hop hoi ddng theo mau: KNTC/04/P2P.
c. Théng tin cla ngudi khidu nai, té cdo phai duoc gilt kin.

d. Nghiém cam moi hanh vi dbi xt khong binh dang vdi nhitng ngudi khiéu nai, t6
cdo.

8. Quyén va Trach nhiém cla ngudi khiéu nai, t6 céo

a. Trudng hap ngudi cd trach nhiém khong gidi quyét (hodc gidi quyét khong thda
dang) thi cé quyén glti khiéu nai lén Truéng ban.

b. Néu cip Trudng ban khdng gidi quyét (hodc gidi quyét khong thda dang) thi guri
phiéu khiéu nai dén Trudng phong Nhan su.

c. Gidm dbc cong ty la ngudi cé tham quyén cudi cung trong viéc gidi quyét khiéu nai
cla nhan vién.

d. Ngudi khiéu nai, t& cdo phai binh tinh, hop tac va tin tudng vao cong ty trong tin
than xay dung, bdo vé tinh doan két trong toan cong ty.
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[1I. CHINH SACH
MOI TRUCGNG

1. P2P TUAN THU CHINH SACH MOI TRUONG CUA LUAT BAO VE MOI TRUONG CUA
VIET NAM, cam két gidm thiéu cac tac ddng moi treong do cac hoat dong cla cong ty
véi muc dich ngdn nglra 6 nhiém, tuan tha phap luat, cac yéu cau khac va cb gang nd
luc cho cac hoat ddng cai thién mbi trudng trong cong ty va cho toan cong dong.

2. Thuc hién cac bién phdp bdo vé moi truong cong ty:

a. Cong ty cam két cung cAp moi trvdng lam viéc an toan va vé sinh dap Ung duac
yéu cau lam viéc, su riéng tu cho cong viéc va nhu cau sinh hoat ca nhan tai nai cong
s&, nha vé sinh sach s&, nudc ubng tinh khiét dat tiéu chuan.

b. Cong ty nghiém cam nhan vién hut thubc 14 noi lam viéc. D6i v8i nhitng ngudi cé
nhu cau thi chi duoc hut thude & nhitng noi qui dinh.

c. Cong ty thuc hién cong tac vé sinh hang ngay va doi hdi nhan vién phai chip hanh
cac qui dinh gilr gin vé sinh noi lam viéc va vé sinh noi cong cong.

d. S dung hiéu qud tai nguyén nhu dién, gidy, gas dé giam thiéu cac tac dong |én
moi truong.
e. Gido duc va dao tao moi ngudi y thirc bdo vé maoi trudng, an toan.

3. Hudng Ung tich cuc cac giai phap cda Chinh pha va cac td chirc méi trudng vé viéc
thic day bdo vé mai truong.

4. Pho bién chinh sach méi trudng dén moi ngudi lam viéc cho cong ty bao gdm ca cac
nha thau va cdng dong. Uu tién cho cac nha cung cap va cac nha thau, nhitng ngudi thé
hién cac théng 18 va tiéu chuan méi trudng.




Sy’

[V. CHINH SACH
VE LAO bONG TRE EM

P2P cam két tuan thl cac tiéu chuan qui dinh ctia té chirc lao d6ng quéc té cé lién quan
dén lao dong tré em va tuan tha cac diéu khodn vé tudi tdi thiéu cta luat va cac qui dinh
ap dung tai Viét Nam. Cong ty tuyét dbi khong st dung lao dong dudi 18 tudi cho
nhitng cong viéc ndng nhoc, ddc hai, nguy hiém, lam viéc ban dém hodc lam can tr&
viéc di hoc thudng xuyén, phat trién vé tinh than, thé chat va nhan cach cla tré em.

V. C@INH SACH
TO CHUC THUC HIEN
VA THI HANH

1. T6 chuc trién khai va quan triét n6i bd
a. BO phan Quan tri nhan luc ¢ trach nhiém quan ly viéc thuc hién chinh sach nay.
b. Cong doan giam sat viéc thuc hién.
c. Quang ba chinh sach nay trén cac phuong tién truyén thdng clia cong ty.
d. T6 chirc pho bién chinh sich nay cho nhan vién mai

e. Trudng phong gidm sat, nhac nhé va lam guong viéc chip hanh dung ndi dung cla
chinh sach. Nhan vién vi pham, Trudng phong chiu trach nhiém.

f. X ly khiéu nai, t6 cdo theo dung qui dinh cla cong ty.
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a. Thong bao bdng van ban ( email hodc truc tiép) dén khach hang va nha cung cp
clia cong ty vé nodi dung cac chinh sach nay.

2. V&i khach hang va nha cung cap

b. Noi dung hop déng mua hang can cé nhitng rang budc hop Iy dé cac chinh sach
nay dugc ton trong thuc hién.

c. Tuan thu cac chinh sach, thi tuc cda khach hang.

d. Phbi hop vdi khach hang va nha cung cap vé cac van dé lién quan dén chinh sach
nay

Chinh sdch nay cé hiéu luc thi hanh ké tir ngay ky.

TP. HCM, ngay 02 thang 03 ndm 2015
Giam DP6c Diéu Hanh

(PA KY VA PONG DAU)

TRIEU TON PHONG
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360 EXPERIENTIAL Mau: KNTC/O 1 /P2P

MARKETING AGENCY

CONG HOA XA HOI CHU NGHIA VIET NAM
Doc 1ap - Ty do - Hanh phuc

PON KHIEU NAI/ TO CAO

Kinh gUi: . ...

Tbi xin cam két toan bd noi dung trén la dung su that va xin chiu trach nhiém trudc Phéap
luat va Quy dinh cua cong ty vé€ ndi dung trén.

Nguoi [am don
(Ky va ghi ro ho, tén)

CONG TY TNHH TRUYEN THONG TIEP TH| P2P
66/4 Binh Lgi, P. 13, Q. Binh Thanh, Tp HCM
DT: 028.3588 8881 Fax: 028.3588 8882
Website: www.p2pmarketing.com.vn
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360 EXPERIENTIAL Mau: KNTC/OZ/PzP

MARKETING AGENCY

CONG HOA XA HOI CHU NGHIA VIET NAM
Doc 1ap - Ty do - Hanh phuc

Hom nay, ngay....... thang ....... nam....... Jtan. o
00 B,
Clre VU
Conhan cia Ong (ba): . ... ... .
STT Tén hd so S6 lugng | Ban chinh| Ban sao Ghi cha
Bén giao Bén nhan
(Ky va ghi ro ho, tén) (Ky va ghi ro ho, tén)

CONG TY TNHH TRUYEN THONG TIEP TH| P2P
66/4 Binh Lgi, P. 13, Q. Binh Thanh, Tp HCM
DT: 028.3588 8881 Fax: 028.3588 8882
Website: www.p2pmarketing.com.vn
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360 EXPERIENTIAL
MARKETING AGENCY

Mau: KNTC/03/P2P

CONG HOA XA HOI CHU NGHIA VIET NAM

Doc lap - Ty do -

Hanh phuc

STT | Ngay thang | Nguoi khiéu nai/ t6 céo

Noi dung khi€u nai/ té céo

Ghi chu

CONG TY TNHH TRUYEN THONG TIEP TH| P2P
66/4 Binh Lgi, P. 13, Q. Binh Thanh, Tp HCM
DT: 028.3588 8881 Fax: 028.3588 8882
Website: www.p2pmarketing.com.vn
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360 EXPERIENTIAL Mau: KNTC/O4/P2P

MARKETING AGENCY

CONG HOA XA HOI CHU NGHIA VIET NAM
Doc 1ap - Tu do - Hanh phuc

BIEN BAN HOP XU LY KHIEU NAI/ TO CAO

Hom nay, ngay. . . ... thang. .. ... nam...... tai van phong cong ty (dia chi: 66/4 Binh
Lo1, Phuong 13, Quan Binh Thanh, TP HCM) Chuing t61 gom co6:

BEN KHIEU NAIL TO CAO:

Ong (ba): ... . . Chocvu: ... . ... ...
PAI DIEN CONG TY:
Ong (ba): . ... Choucwvu:..........................

I.  Noi dung khiéu nai/td cao (Trinh bay tom luoc ndi dung khiéu nai/td cio):

II.  bai dién cong ty giai thich:

III. Hudng giai quyét va két luan:

Thuky: ..

Chtr ky ctia cac bén tham gia:

CONG TY TNHH TRUYEN THONG TIEP TH| P2P
66/4 Binh Lgi, P. 13, Q. Binh Thanh, Tp HCM
DT: 028.3588 8881 Fax: 028.3588 8882
Website: www.p2pmarketing.com.vn
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MARKETING AGENGY Mau: KNTC/05/P2P
CTY TNHH TRUYEN THONG CONG HOA XA HOI CHU NGHIA VIET NAM
TIEP THI P2P Poc lap — Ty do — Hanh phiic

Sé: / QD/P2P ~---000-----
TP. H6 Chi Minh, ngay.......thang.......nam.....

BIEN BAN HQOP XU LY KHIEU NAI/ TO CAO

QUYET PINH

Vé viéc: Gidi quyét khiéu nai/ té cdo
GIAM POC CONG TY

- Can cw Piéu lé cong ty

- Can cir Quy dinh vé xir Iy khiéu nai, t6 cdo ciia Cong ty ban hanh ngay..... thang ........
nam ........
- Can cir don khiéu nai, t6 4o ctia ...............oocoeeeee..... ngay...... thang..... nam..........
- Can cit két qud cudc hop ngay...... thang..... ndm..........

QUYET DPINH
Diéu 1 ....................................................................................
Dléu 2 ....................................................................................
Piéu 3: Trong thdihan . . . . .. ngay, ké tir ngdy nhan dugc quyét dinh nay néu khong
dong ¥ vo1 viée gidi quyet khiéunai........... cO quyén khiéunaidén . . ...
..... , hoac khoi kién vu an hanh chinh tai Toa an.
Piéu4: Cacong (ba)............... chiu trach nhiém thi hanh quyét dinh nay.

Noi nhan:
- Nhur Diéu 4 GIAM POC
- Luu VT. (Ky va ghi ro ho, tén)

CONG TY TNHH TRUYEN THONG TIEP TH| P2P
66/4 Binh Lgi, P. 13, Q. Binh Thanh, Tp HCM
DT: 028.3588 8881 Fax: 028.3588 8882
Website: www.p2pmarketing.com.vn
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MARKETING AGENCY

360 EXPERIENTIAL ( (

CONG TY TNHH TRUYEN THONG TIEP THI P2P (\
66/4 Binh Lgi, P. 13, Q. Binh Thanh, Tp HCM
DT: 028.3588 8881 Fax: 028.3588 8882

Website: www.p2pmarketing.com.vn



